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Design of training program for a skillful risk communicator — A case of the
Ministry of Agriculture, Forestry and Fisheries : (1) Design policy and the

contents of the program

Tomio Kinoshita(Koshien University), Kinuko Yoshino(Kobe Gakuin Unjversily), Yukiko Yamada
(Ministry of Agriculture, Forestry and Fisheries), Chie Kanagawa(Koshien University), Makoto Fukui
(Koshien University), Ako Takenishi(Koshien University)

Abstract : The purpose of this study is to introduce a training program for a skillful risk communicator
in the Ministry of Agriculture, Forestry and Fisheries. The program divides into two parts. One is a
Jecture on philosophy, history, method, and effects of risk communication, and the other is a practice of
risk communication . The skill of risk communication during the practice is measured and fed back to
the participants. The most important design policy of the program is how to win public confidence in
the Ministry through risk communication . Afier the program, we explain and ask for an opportunity to
help the executive of the Ministry to understand the purpose of the program. It helps a Jot to strengthen

an organization norm in fairness in the Ministry.

Keyword : Risk communication, Training program, Design policy, Contents of program, Ministry of

Agriculture, Forestry and Fisheries
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Design of training program for a skillful risk communicator — A case of the
Ministry of Agriculture, Forestry and Fisheries : (2) Effects of the training

Kinuko Yoshino(Kobe Gakuin University), Tomio Kinoshita(Koshien University), Yukiko
Yamada(Ministry of Agriculture, Forestry and Fisheries), Chie Kanagawa(Koshien University),
Makoto Hukui(Koshien University), Ako Takenishi(Koshien University)

Abstract : This study aims to report the effects of a practice training for a skillful risk
communicator. The practice training divides into two parts. One is how to write well a risk
massage for press release, and the other is how to develop participants’ ability for a presentation
in public situation. The contents of the massage were estimated in seven scales ; correctness,
clearness, openness, fairness, appropriateness, plainness and consistency. The presentations for
press release were recorded by videotape, and were estimated by the trainers. After two months
we asked the participants to evaluate their training experience, and most of them rated it highly.

Keyword : Risk communication, Training program, Risk massage for press release, Presentation
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